
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/01/21/executive-order-ensuring-an-equitable-pandemic-response-and-recovery/
https://www.fema.gov/disasters/stafford-act
https://www.justice.gov/crt/fcs/TitleVI-Overview
https://www.justice.gov/crt/fcs/TitleVI-Overview
https://www.eeoc.gov/rehabilitation-act-1973-original-text
https://www.dol.gov/agencies/oasam/regulatory/statutes/age-discrimination-act
https://www.fema.gov/media-collection/covid-19-pandemic-operational-guidance-2020-hurricane-season
https://www.fema.gov/media-collection/covid-19-pandemic-operational-guidance-2020-hurricane-season
https://www.fema.gov/sites/default/files/2020-09/fema_covid-19_supplement-evacuation-shelter-in-place.pdf
https://www.fema.gov/sites/default/files/2020-07/fema_ensuring-civil-rights-during-covid-19-response.pdf
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Effective Communication Access 
 Increase communications to the public through social media platforms, virtual townhalls and coordinated 

messaging from FEMA officials and SLTT leadership regarding preparedness and response during COVID-
19 in ways that are accessible for individuals with disabilities (e.g., ensure qualified sign language 
interpreters are available and clearly visible to participants; solicit requests for reasonable 
accommodations from the public before meetings or event; verify the accessibility of meeting platforms). 

 Develop accessible communication materials and methods, such as open-captioning and embedded 
interpreters on videos, that address preparedness and response during COVID-19 for people with 
disabilities, such as updating messaging in the Integrated Public Alert and Warning System and 
temporary road signs along evacuation routes to address plan alterations required by COVID-19.

 Without sacrificing safety precautions, develop plans for people who cannot wear masks due to medical 
or other conditions or require the removal of masks to communicate, including socially-distanced 
communication when removing masks is required, use of a clear mask or cloth mask with a clear plastic 
panel
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Language Access 
 Prepare for the increased need for accessible and multilingual messaging and communications through 

available ethnic media outlets, wireless emergency communications, and use of virtual townhalls for 
coordinated communications to survivors from SLTT leadership, FEMA officials and others during COVID-
19.

 Increase accessible communications to people with limited English proficiency through social media 
platforms and coordinated messaging in major languages from FEMA officials and SLTT leadership.

 Translate vital documents and public messaging in top languages used in the community. 
 

Physical Accessibility 
 Pre-identify locations and alter sheltering strategies to account for the care of individuals requiring 

additional assistance during COVID-19, including underserved populations, older adults, individuals with 
disabilities and others with access and functional needs.

 Review alternative commodity distribution sites, used to limit direct contact between personnel and survivors, 

mailto:FEMA-CivilRightsOffice@fema.dhs.gov


ENSURING CIVIL RIGHTS DURING MULTIPLE DISASTERS 

Learn more at fema.gov 

C Street, SW, Room 4SW-0915 
Washington, DC 20472-3505 

mailto:CRCLCompliance@hq.dhs.gov
https://www.justice.gov/crt/fcs/Agency-OCR-Offices
https://www.justice.gov/crt/fcs/Agency-OCR-Offices
https://www.justice.gov/crt/fcs/Agency-OCR-Offices
https://www.fema.gov/media-library-data/1586893628400-f21a380f3db223e6075eeb3be67d50a6/EnsuringCivilRightsDuringtheCOVID19Response.pdf
https://www.fema.gov/media-library-data/1586893628400-f21a380f3db223e6075eeb3be67d50a6/EnsuringCivilRightsDuringtheCOVID19Response.pdf
https://www.fema.gov/media-collection/covid-19-pandemic-operational-guidance-2020-hurricane-season
https://www.fema.gov/sites/default/files/2020-09/fema_covid-19_supplement-evacuation-shelter-in-place.pdf
https://www.fema.gov/sites/default/files/2020-09/fema_covid-19_supplement-evacuation-shelter-in-place.pdf
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( ᴆ ╪ ╪ג : 800-462-7585)ᴛ ⁷לדᾎᶔ ⁴ױṪ╙ ʃ ᴮᴛ ҵ₮⁵ תỢ₮ ⁷˺  ӥᵞѱѻ. 
 

�6�L���Y�R�X�V���S�D�U�O�H�]���X�Q�H���O�D�Q�J�X�H���D�X�W�U�H���T�X�H���O�·�D�Q�J�O�D�L�V���H�W���T�X�H���Y�R�X�V���D�Y�H�]���E�H�V�R�L�Q���G�·�D�L�G�H���H�Q���U�D�S�S�R�U�W���D�Y�H�F���O�H���S�U�p�V�H�Q�W���G�R�F�X�P�H�Q�W����
veuillez composer le 800-621-3362 (numéro TTY pour les malentendants : 800-462-�������������S�R�X�U���T�X�·�X�Q���L�Q�W�H�U�S�U�q�W�H��
soit gratuitement mis à votre disposition. 

 
Si w pale yon lang ki pa lang Angle e ou bezwen èd avèk dokiman sa a, tanpri rele 800-621-3362 (TTY: 800-462- 
7585) epi yo pral konekte w ak yon entèprèt ki pral ede w, gratis. 

 
英語以外の言語でこのページの詳細をお知りになりたい方は、お電話で800-621-3362 (TTY: 800-462-7585) ま
でお問い合わせください。無料で通訳をご利用いただけます。 

 

Kung nagsasalita ka ng wikang bukod sa Ingles at nangangailangan ng tulong sa dokumentong ito, mangyaring 
tumawag sa 800-621-3362 (TTY: 800-462-7585) at maikokonekta ka sa isang interpreter (tagasalin sa wika) na 
tutulong sa iyo nang walang bayad. 

 

如果您使用除英语之外的其他语言并且就本文件需要帮助，请致电800-621-3362（听障及语障用户（TTY）： 

800-462-7585），您将与翻译人员联系，该翻译人员将为您提供免费帮助。 

 
3362 (الطباعة عن  إذا كنت تتكلم لغة غیر الإنكلیزیة واحتجت إلى مساعدة مع تلك الوثیقة، یرجى الاتصال بالرقم 621-800-

 

7585 وسیتم وصلك مع مترجم شفھي سیقدم لك المساعدة مجانا   .بعد: )462-800-


